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January 28, 2009

To Whom It May Concern:

In our initial order, the Mehlville School District purchased 40 video surveillance systems from REI.  We purchased ten (10) additional units this year and are now including REI in the bus specs when ordering new vehicles. 
We did not enter into this purchase blindly.  Initially we contacted eight (8) companies requesting a demo unit for a comparison trial.  The video units were installed by our mechanics or by company personnel, each were installed in school buses of the same 
size and type.  

Over time units were removed and returned to their companies as they were eliminated.  The trial lasted nine (9) months in order to accommodate all weather conditions.  At the end of the test, we chose REI equipment.  

The REI systems worked from the beginning.  That can not be said about most of the others we viewed.  REI was able to fit equipment to our needs.  The video and sound quality is excellent as well.  REI hasn’t forgotten us after the sale.  They are quick to supply us with updates and the service department responds to our requests.
We have had occasion to call upon the captured video this school year.  Our school administrators are amazed with the quality of the recordings.  REI is responsible for resolving every dispute on our school buses when the video was needed.

I would highly recommend REI products to anyone interested in a quality product at a reasonable price.  

Sincerely,

Michael Peiffer – Training/Safety Coordinator

Mehlville School District

Transportation Department

3120 Lemay Ferry Rd.

St. Louis, MO.  63125

314-467-5240

